
Dear friends,

I hope you’re managing to stay warm and are looking forward to
the festive season. It’s a time of year when lots of us reflect on the
past year and look forward to the year ahead.

My reflection of the last year is being so proud of being the Chief
Officer of this amazing organisation, my staff and our volunteers
have worked so hard over the past year and have made a real
positive difference to the lives of so many people, through their
care, compassion and hard work.

My plans for the next year, well… it’s with a heavy heart that I am
retiring from the job I love early next year. I have worked for 35
years for charities and feel it’s now time for me to put my feet up
and have some me time.

You will have a new chief officer, a very experienced Board of
Trustees, and a fabulous team who will continue to be there
whenever you need us.

I would like to say goodbye and thank you all for the pleasure and
joy the last 4 years of leading this amazing charity has brought me

                                                                       Best Wishes, Julie (Chief Officer)
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Christmas Closing

Big thank you to everyone who attended and contributed to our
annual Christmas Lunch Special on 28th November 2023. We have
an amazing team of volunteers and staff members that helped
make this event a great success and created a nice festive
atmosphere for our clients to enjoy and have a good time
socializing with each other, making new friends, and sharing
stories. 

A big shout out goes to Jim for cooking the most delicious festive
meal that included a rich and hearty home-made Turkey broth, our
dedicated bakers Maureen and Ellen and our fabulous café team
Rebecca, Teresa, Margaret, Caroline, Ethan, Liz and Linda. Everyone
loved it!

We are looking forward to welcoming you again at our future
events in the upcoming months. Please keep an eye on the
correspondence from us. 

Wishing you all a Merry Christmas and a Happy New Year!

Christmas Lunch 2023

Vision Northumberland will be closing for the Christmas
period on Wednesday 20th December 2023 at 2.00pm and
will reopen on Wednesday 3rd January 2024 at 9.00am



Introducing our new Service Coordinator - Gillian Brown
‘Hi everyone, I’m excited to join the team. I have previously worked
in the business and customer service sectors so I am very much
focused on ensuring we deliver the best possible, quality services . 

I live locally, and my experience in local services, including Adult
Social Care, has been personal and informative. My interests
include attending courses and talks, particularly about local
history and watching football, Newcastle United of course!

I’m looking forward to contributing to the excellent work I can
already see being done here at Vison Northumberland.’

Emotional Support
Whether your sight loss is gradual or sudden, people can sometimes
struggle to cope with the changes and new challenges they face. 

RNIB offers free and confidential support for blind and partially
sighted people and their families through their Sight Loss
Counselling team, professional telephone and online counsellors.

Call the Helpline on 0303 123 9999 from Monday to Friday 8am to
8pm, and Saturday 9am to 1pm or email helpline@rnib.org.uk. 

You can also get in touch with the counselling team directly by
leaving a message on 020 7391 2186 or emailing cwt@rnib.org.uk.

 Audio Book Group at Hexham Library
If you have difficulty reading but enjoy an audio book, then join this
free, friendly group. Listen to an audio book each month then
discuss it over a cup of tea.

Meetings are held on the last Thursday of the month at 2pm. Call
01434 600601 to register. 

mailto:helpline@rnib.org.uk
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Assistive Technology is not all smart phones, tablets or expensive
devices. There are lots of low tech options that can be simple and
cheap ways to assist people with visual or hearing impairments in
their day to day lives. Some of these are below:

Bump ons - self adhesive dots for marking specific controls on
cookers, washer, heating thermostats etc
Magnifiers - available in different strengths
Talking watches and talking clocks
Thick felt tips - make it easier to see your own writing
Large-print books
Audiobooks - FREE from Calibre Audio and RNIB
Liquid Level Indicators - can tell you when your cup is almost
full
Hearing aid cleaning kits - prolong hearing aid life and make
hearing clearer
Puffers - expel water from hearing aid tubes for clearer audio

Give Sandra or Helen a call on 01670 514316 for more information.

ASSISTIVE TECHASSISTIVE TECH

Join us on Friday 22nd March 2024 at 10.00am - 2.00pm
for our Information and Equipment Day.

A host of organisations will join us to provide information
and advice on services and products to support people
with a visual impairment.

Save
the

date

The Be My Eyes app allows blind or
low-vision users to make one-way video
calls to sighted volunteers who can give
visual assistance with tasks like identifying products,
reading instructions etc. The app is available for iphone
and android users.

TOPTOP
TECTEC
TIPTIP



Hearing loss support
Did you know that 1 in 6 adults in the UK are affected by hearing
loss? So if you’re struggling to hear the TV or conversations are
muffled, then you’re not alone.

What should you do?
If you feel you have reduced hearing, you should make an
appointment with your GP to check for blockages such as wax
If wax is causing your hearing loss, GP’s no longer remove this
for you. There are several local companies that can but it will
cost you to get the wax removed
If there is no obvious blockage, your GP should refer you to
Audiology
During your Audiology appointment, they will carry out a hearing
test called an Audiogram
If hearing aids are required, the NHS will provide them
You should start by wearing your new hearing aids in your own
home for 10 min  to gradually get used to them

Hearing Aid Care
Hearing Aid tubes - change every 6-9 months
Hearing aid batteries - available for free from hospitals,
pharmacies, GPs etc, if you are using NHS hearing aids

Our Wellbeing Coordinator, Sandra, can carry out basic hearing
checks, support with referrals and provide information and advice
on getting the right equipment. 

Did you know that our newsletter is available in a variety of
formats? If you or a family member are struggling to access
our newsletter, please let us know. We can provide copies in
large print, braille, USB, audio CD or email.



With the current cost of living still very high and people with sight
loss already facing additional costs like low vision aids, assistive
technology and taxi costs, the constant rises in prices are having a
big impact on blind and partially sighted people.   

If you require any support with your  bills, the following organisations
can help:

Citizens Advice Northumberland: Tel- 01670 993749
The Energy Advice Team offer FREE and confidential, face-to-face
and telephone support. They can also provide Fuel Vouchers to
eligible pre-payment customers when your funds run low.

CAN (Community Action Northumberland): Tel - 07460 485605 /
07724 867010
CAN deliver information and advice about energy usage and bills
through their network of Warm Hubs.

Northumberland Communities Together: Tel - 01670 620015
Financial support may be available through the Household Support
Fund which is there to support those on a low income, have limited
savings, and are particularly at risk due to factors such as disabilities
or caring for young children.

Vision Northumberland: Tel - 01670 514316
Are you worried about paying your fuel bills? Need help
understanding your bills? Is sight loss making it hard to read your
meter? Give us a call and we'll find solutions together.

Northumbrian Water: Tel - 0345 733 5566
If you're on a low income or receive pension credit, you may be able
to reduce your bill by up to 50% through the Low Income Discount
scheme. Call for more information and to check eligibility.

Cost of Living Support



     Volunteering Spotlight                    
Our team of incredible volunteers are at the centre 
of the work we do. Their dedication, passion and 
generosity helps drive our services. 

Vision Northumberland are very grateful to have such a committed
group of Admin and Reception Volunteers that support the office
team with administration duties and ensure the smooth running of
Reiver House. 

The role of Admin and Reception Volunteer vary greatly from day to
day. From welcoming clients, answering the telephone and emails,
to data entry, marketing  and producing the quarterly newsletter;
there is never a dull moment in this team. 

Every one of our volunteers brings unique skills and experiences to
the role that helps our clients get the most out of their visits. 

A huge thank you goes out to Pat, Liz, Christine, Karl, Kevin, David,
Toluwa, Martin and Linda. We couldn't do it with out you all!

If you are interested in becoming one of our drivers, please call
Rachael on 01670 514316.

We need your help
Do you have 30 minutes free a week, fortnight or 
month and use of a telephone? 

We are looking for volunteer callers to join our befriending service;
providing regular calls to our most isolated and vulnerable clients. 

If you think you can help, please call Tracey on 01670 514316. 



Registered Charity No. 1102386

Contact Us

     Telephone: 01670 514 316

     Email: info@visionnorthumberland.org.uk

     Website: www.vision-northumberland.org

     Address: Reiver House, Staithes Lane, Morpeth, NE61 1TD

Your Donations
Vision Northumberland works hard to get funding to provide the
services and support that we do. If you can help us with a donation
large or small, we would be so grateful. Donations enable us to
continue the great work that our staff and volunteers deliver to
people with a sensory impairment living in Northumberland.

You could also leave us a gift in your Will, no matter the size. We
recommend seeking professional advice when making your Will. 

For Sale - Clear View Readers
2 Clear View Readers for sale (for
a donation). Both pre-owned
and in good working order.

Rrp. £1800 new

Please call Helen Wade for more
information or to purchase.


