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Dear Friends,

It's been a busy few months for us all, and we’re look forward to
welcoming you to our brand-new Low Vision Room.

We understand that life brings changes, and sometimes things become
more challenging. That's why our dedicated Low Vision Team is here - to
offer advice and support that could truly make a difference. If you or
someone you know could benefit, please don’t hesitate to give us a call
and book an appointment.

A heartfelt thank you to our marvellous volunteers and staff. You're the
reason Vision Northumberland continues to thrive. We couldn’t do it
without you.

Best wishes, Sue (Chair of the Board)

Tech & Talk Thursday’s

Join us every Thursday from 10:00am to 12:00pm at Reiver House for
Tech & Talk — a relaxed and welcoming space where you can enjoy a
cuppa while getting support with all things digital. Whether you need
help with your phone, tablet or apps, we’re here to make assistive
technology easier and more accessible.

Everyone is welcome - bring your questions and your appetite for
biscuits!

And don’t forget, our Chatterbox Café will also be open if you fancy
something to eat.



Welcoming the Mayor & Deputy
Mayor of Morpeth

On 23rd September, service users, volunteers, staff and trustees of
Vision Northumberland gathered at Reiver House in Morpeth for a
special occasion. The Mayor of Morpeth, Councillor Rachael Hogg,
along with Deputy Mayor, Councillor Wendy Fail, were warmly
welcomed by everyone present.

The visit was met with great delight and enthusiasm, highlighting the
strong sense of community and support within the organisation.

During the visit, The Mayor emphasised the significant contribution
Vision Northumberland makes in assisting people with sensory loss. She
acknowledged the charity’s vital role not just within Morpeth, but
throughout the County, highlighting the reach and positive influence of
its services.

As part of the occasion, Helen Wade, the Low Vision Lead, provided an
overview of the wide array of specialised equipment available to support
people with sight loss. This demonstration further showcased Vision
Northumberland’s commitment to offering practical solutions and expert
assistance to those living with visual impairments.

To book an
appointment in our
new Low Vision
Room, call us on
01670 514316




Volunteering Spotlight

Our team of incredible volunteers are at the centre of the
work we do. Their dedication, passion and generosity
help support our clients by assisting the provision of
essential services.

Today, we want to celebrate the incredible work of our Client Connect
callers; the heart of our telephone befriending service, which aims to
reduce social isolation and combat loneliness among people with visual
impairments.

The service connects registered, vetted volunteers with vision-impaired
clients for regular telephone chats. Some of our volunteer callers also
have a visual impairment which allows them to share hints and tips on
living independently.

The service is available to any of our clients who would benefit from
regular or occasional calls. For some, these conversations are a lifeline,
offering vital human connection and emotional support.

But it's not only our clients who benefit. Many of our volunteers describe
the role as deeply fulfilling and rewarding, providing them with
meaningful social interaction and a renewed sense of purpose.

‘Being a Client Connect caller has really made a difference to me. It
feels good helping others and | am very grateful for the opportunity.” NS

We are incredibly thankful to all our Client Connect callers. Your time,
compassion, and commitment make a real difference in people’s lives.
Thank you.

If you'd like to learn more or become a Client Connect caller, please get
in touch with us at 01670 514316. We'd love to hear from you!



Exciting News! Our new website is live

We’'re thrilled to announce the launch of our new website:
www.vision-northumberland.org

Whether you're looking for support with sight or
hearing loss, exploring available benefits, or
discovering the services we offer - our new site is
designed to make it easier than ever to find what

you need. E

Take a look and let us know what you think!

Corbridge Macular Group - You're Not Alone

Do you have macular degeneration and want to connect with others
who understand the journey?

Join Corbridge Macular Group for friendly conversation, shared
experiences and mutual support. Everyone is welcome!

“** When: 2nd Wednesday of every month
2 Time: 1:15 pm — 3:15 pm
? Where: Corbridge Parish Hall, NE45 5BE

For more information, please contact Isabel Johnson on 07983 973275.

Carers Rights Day Information Event <fl<rs

Join us at Berwick Sports and Leisure Centre on Thursday 20th
November 2025 (1.30 - 4pm) for Carers Northumberland’s annual
‘Carers Rights Day’ Information Event.

If you’re a carer, this is an excellent opportunity to get information
and advice on a range of topics. Refreshments available.



Living Well with Sight Loss

September saw our team successfully deliver their first Living Well with
Sight Loss sessions; providing practical advice, information and guidance
on organisations, products and services to support.

If you or a family member have been diagnosed with sight loss, why not
join our informal and friendly sessions? Open to all.

Our next sessions will be at Reiver House at 10.00am - 2.00pm,
Thursday 22" November & Thursday 4™ December.

Booking is essential and lunch will be provided - there’ll even be cakel.

For more information or to book a place call us on 01670 514316 or
email info@yvision-northumberland.org for more information.

Get help with your hearing aids

RNID will be running monthly drop-in sessions to support you to maintain
your NHS hearing aids. They provide hearing aid cleaning and tubing
replacement as well as free, replacement batteries.

Berwick - 1st Thursday of the month, 10:30am — 12:30pm
Berwick Community Trust, 56-58 Castlegate, TD15 1JT

Corbridge - 2nd Tuesday of the month, 10:30am — 12:30pm
Corbridge Parish Hall, St Helen’s Street, Corbridge, NE45 5BE

Morpeth - 3" Monday of the month, 10:00am - 12:00pm (starts 20" Oct).
Vision Northumberland, Reiver House, Morpeth, NE61 1TD

For more information, call RNID on 0808 808 0123 or email:
contact@rnid.org.uk



= We now accept card payments

Making payments just got easier - we now have a card machine
available for your convenience.

When purchasing equipment, you can now pay quickly and securely by
card. Thank you for your continued support!

Discover your creative side <

Looking for a new hobby or keen to learn a new skill? Whether you're a
complete beginner or a seasoned artist, Painting Place Art Group invite
you to join their friendly sessions. All skill levels welcome - help and
tuition available if needed.

? Where: Reiver House, Staithes Lane, Morpeth NE61 1TD
©» When: Every Monday, 2.30pm — 4.30pm

“» Pop in for a chat - kettle’s on and the biscuits are open!

Play & support us!! o0 3
Would you like to make a difference and have a chance to “MLottery

win £25,000? Join the Northumberland Lottery and help local people
with sight loss to live life to the fullest.

£1 per ticket, 1 in 50 chance to win a prize. Play now:

www.northumberlandlottery.co.uk/support/vision-northumberland

Chess Club

Monday at Reiver House is chess day! Whether a seasoned chess
player, or new to the game, come and join us. 12.30pm - 2.00pm every
Monday (excluding Bank Holidays).




Amber's amazing achievement

On behalf of Vision Northumberland, | would like to extend our heartfelt
thanks to Amber Cormack for her tremendous effort in running the Great
North Run in support of our charity.

We are truly honoured that Amber chose to support Vision
Northumberland, and we are incredibly grateful for her dedication and
fundraising efforts. Thanks to her hard work and generosity, she raised a
fantastic £260 to help support people in Northumberland living with vision
and hearing impairments.

Cream Tea

Thank you to everyone who came to our Cream Tea. Our fantastic
Café volunteers served up tasty savoury snacks followed by cream
scones and strawberries dipped in chocolate.

A great time was had by all and we look forward to seeing you at the
next special lunch.

A big thank you to our Café volunteers and drivers who’s support
makes this possible.

Vision Matters

National Eye Health Week took place in September. This annual
campaign aims to raise awareness about the importance of eye health.

Routine sight tests are vital health checks that can spot signs of eye
disease years before you notice a change in your vision. They can also
detect a range of health conditions including diabetes and heart disease.

Sight tests are free on the NHS for children, the over 60s and those on
income-related benefits; so book an appointment with your optician now.



100 Club News

We would like to say a huge thank you to everyone who has bought
shares in this years 100 Club. This quarter’s lucky winners have now
received their prizes. Good luck to everyone in the next draw.

May: 1st-MA 2nd-MN 3rd- JL
Jun: 1st-PD 2nd-BS 3rd - MF
Jul:  1st-JW 2nd-JC 3rd-AP

100 Club application forms can be requested by calling 01670 514316
or emailing us on info@vision-northumberland.org

Your Donations

Vision Northumberland works hard to get funding to provide the
services and support needed by so many. If you can help us with a
donation large or small, we would be so grateful. Donations enable
us to continue the great work that our staff and volunteers deliver to
people with a sensory impairment living in Northumberland.

If you are considering leaving a gift in your Will, no matter the size,
it would help us fund important long-term projects that will make a
deep and meaningful impact on many peoples lives. We
recommend seeking professional advice when drawing up your Will.

Thank you

Contact Us

R4 Telephone: 01670 514 316
@ Email: info@vision-northumberland.org
@ Website: www.vision-northumberland.org

D<) Address: Reiver House, Staithes Lane, Morpeth, NE61 1TD
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